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Obstacles to use social worker generalist practice skills in the
field of orphans care and a suggested model to overcome them
A study applied on social workers in orphans care institutions
at Makkah region
by
Jamila Khalaf Ahmed Al-Zahrani
Abstract

This study aimed to identify the obstacles to using the generalist
practice skills of the social worker in the field of orphans care. by knowing
the level of the generalist practice skills of social workers in this field, as
well as identifying the obstacles that hinder social workers to apply
generalist practice skills and arriving at a suggested model to overcome
these obstacles. To achieve the objectives of the study the researcher used
The descriptive analytical approach. Where the study relied on two tools
for collecting data and information from the study population. The first
tool was a questionnaire that was distributed to a number of social workers
consisting of (74) social workers working in orphans care institutions in the
Makkah Al- Mokarma region - in the governorates (the Holy Capital). -
Jeddah - Al-Taif), they were selected by a comprehensive survey. The
second tool was a semi-structured interview guide applied to (15) Experts
and specialists in the field of social work were deliberately chosen by
academics at Umm Al-Qura University. After collecting, coding and
analyzing the data, the study reached a set of results, the most important of
which are: The social workers working in the field of orphans care have
many skills, whether generalist skills, skills at the level of (micro units), at
the level of mezzo units or at the level of macro units. The results also
revealed the existence of many obstacles that limit the use of the generalist
practice skills of the social worker in the field of orphans care, whether
obstacles at the level of the individual system (orphan) or (social worker).
at the level of the grouping system (orphans groups) or at the level of The
institutional level (orphans care institutions). and at light of the results of
the study, the researcher designed the suggested model in order to
overcome the obstacles that limit the social worker's use of generalist
practice skills in the field of orphans care.
Keywords: generalist practice, social work generalist Practice skills,
social worker, orphans care.
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